
POWER BETTER CUSTOMER EXPERIENCES  

Smart, reliable voice 
& messaging

Hello Commio. 
If you manage a platform or service that’s designed to 
engage and delight customers, Commio can help. We’re the 
uniquely customizable, cloud-based communications API 
platform that makes it easy to deliver better voice and text 
messaging. 

Our flexible, developer-friendly Messaging API makes it easy 
to deliver high-capacity text messaging. From brand and 
campaign registry to sending through every major gateway, 
if you can dream it, we can text it.  

Intelligent call routing with multiple layers of redundancy 
means less worry and more happy customers. See beyond 
the Voice API to gain visibility into every call. Then take 
control of routes and carriers to improve call delivery and 
quality – plus lower costs. 

2,000 customers and counting. 
Commio – by thinQ and teli – offers industry-first cloud 
voice and messaging solutions to SaaS, enterprise, and 
service providers. 

Communication is in our name, and our DNA. We believe 
better voice and messaging eliminates worry, unnecessary 
cost, and complexity. Our platform and APIs are powerful 
and easy to use. Think less telecom jargon and more 
control. Plus expert, U.S.-based support that’s there when 
you need it. 
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5-Star U.S. Support
With the highest-rated support 
and ease-of-setup according to 
G2, you can trust us to get you 
up and running fast. Our U.S.-
based team of experts is here to 
help, from onboarding to number 
porting and provisioning to brand/
campaign SMS setup and more. 

Committed Usage Discounts 
You’re unique, and so is our pricing. 
We can create a custom package 
that fits your use case perfectly, 
whether you’re a high-volume 
voice or messaging user. Lock 
in even more savings when you 
commit your volume to Commio 
for one, two, or three years.

Direct-to-Carrier Pricing 
Our carrier team has negotiated 
direct-to-carrier pricing across 
our network of 40 voice and six 
SMS gateways. You can rest easy 
knowing you’ll always get a great 
price and save over Twilio, Plivo, 
and others as you scale. Buy 
domestic and toll-free numbers  
at a great rate and more.



You need voice and text messaging that gives you total 
control, transparency, and redundancy so you can focus 
on what matters most: building amazing experiences that 
engage and delight customers. 

We created Commio for companies that need a reliable, 
cost-effective, and less complex way to add mission-
critical cloud communications to their platforms and 
services.  

Texting is used for everything from keeping in touch to 
resetting passwords, changing flight itineraries, delivering 
order confirmations, and more. Calls keep us connected – 
offering one-on-one and one-to-many communications 
in real-time. Voice is at the heart of great customer 
experiences. 

Today, texts and calls are powered by the cloud. We trust 
it because it works – keeping us all connected. But only if 
we’re reaching the right people at the right time.  

Our infrastructure and our experts ensure that your calls 
and text messages are delivered. Our technology scales 
with you – sending billions of calls and messages every 
month across 40 layers of redundant carriers with low-
latency and industry-leading uptime. Plus, our direct-to-
carrier pricing ensures that you pay a great rate for your 
communications.

Commio offers reliable, cost-effective APIs and a platform 
that can be easily customized to meet your unique use 
case. You get better texting and calling with best-in-class 
service and support. Peace of mind is built-in. 

Voice
Deliver conversations with confidence, reliability, and quality with thinQ Voice API platform by Commio. 
No matter your use case, thinQ Voice makes it easy to see beyond the API to control every aspect of your 
voice calling. Leverage the scale, performance, and redundancy of high-quality carriers and our intelligent 
call routing technology.

Connect us to any existing CPaaS tech stack so you can enable higher-quality domestic, toll-free, and 
international calling today. Whether you need to route 5,000 or 50 million calls, thinQ’s multi-carrier 
interconnections and intelligent routing scale to meet any need and deliver maximum uptime. See beyond 
the API to get complete routing control, full transparency, and automated cost-savings in a solution that 
has redefined better cloud voice for more than a decade.

Messaging
Enable amazing, real-time customer experiences with teli Messaging API platform by Commio. 
teli Messaging gives you the power to embed programmable messaging into applications and software 
with our SMS/MMS API – ready to handle enterprise-scale across every messaging gateway.

Send any text campaign, alert, or notification effortlessly. From short to long code to toll-free SMS/MMS, we 
handle everything from campaign registration to message transmission (and everything in between). Send 
millions of messages through every U.S. gateway to get your content delivered faster. Plus you can rely on 
our messaging delivery notifications and diagnostic tools to help you keep critical communications flowing. 

Phone Numbers
We make it easy to get the numbers you need to power your solutions without the painful back and forth. 
Search thousands of numbers instantly. Order one or hundreds with a click. Move your numbers between 
carriers quickly and easily. 

And make sure you get the most accurate routing for your calls with Routing Lookup. Save time and breathe 
easier with our industry-leading APIs and dashboard – knowing our uncommonly responsive U.S. support 
team is here to remove roadblocks and carrier issues. Your ports go through smoothly and fast every time. 

Deliver texts and high-quality calls with Commio.
See beyond the API, and take control of your communications.

LET US SHOW YOU HOW EASY IT IS TO GET STARTED.

Better customer experiences start with Commio.
Everyone in your company  – from IT to engineering to product  – can create better omnichannel customer experiences 
with cloud voice and messaging:

You deserve a cloud communication solution that gives you peace of mind. 
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