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SMS/MMS FROM TELI BY COMMIO

Access the power ofimessaging

Smartphone users know texting is personal.

When your phone buzzes, you look. Chances are, you open it immediately—98% within the first three
minutes. As a business, texting lets you engage with customers on a whole new level. In fact, most
customers want that option for communicating with your business, and 20% say they prefer it over any
other form. Yet it must be done correctly to maintain trust.

teli by Commio enables amazing, real-time customer experiences, with all supported messaging formats,
an award-winning APl to optimize your SaaS applications, direct-to-carrier pricing, and we make it easy:

«  Worried about the details? We've been in the industry
for over a decade; we understand the compliance rules,
carrier requirements, acceptable use policies, and more. Short Code Messaging

Need large-scale throughput and

capacity for alerts and notifications,

SMS marketing campaigns, and

Two-Factor Authentication (2FA)

«  Get help wherever you need it from our world-class, messages? Smaller is better: a
U.S-based support team. five- or six-digit short code is best.

Primarily one way/"FYl,” short code

«  Minimize the possibility of delivery issues: We're directly
paired with all major network gateways. And as a carrier,
we ensure superior uptime and redundancy.

« Acquire new numbers fast through our award-winning

customer portal and APIs, including toll-free blocks. We recipients can still text you back.
also support third party, hosted messaging. - Need it delivered quickly?
« Enjoy the most competitive rates in the industry. Originating from a central location,
short code has minimal carrier
Whatever your texting needs, we can have you messaging in filtering, and quickest delivery.

no time, ensuring customer satisfaction and peace of mind. )
- Short codes can be hard to obtain,

but we know what the carriers look
for and will help you navigate.

+  Get the fastest turnaround times
to acquire codes. Approvals can
take several months, but our expert

‘ input help ensure your application
is air tight.
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Toll Free SMS/MMS
When you have a message to share
to a national audience, nothing beats
toll-free. Use the same number across
North America for all your messaging
requirements, vs. numerous local
numbers. And, give recipients the
option of calling you back.

« Promote your products, services,
and sales instantaneously.

+ Send to a broader audience,
from just one or a few numbers.

«  Optimize your throughput vs.
most 10DLC campaigns.

+ Take advantage of easy
procurement and lower costs
vs. most short code messaging.

Regardless of your unique
messaging needs, Commio offers
a full range of options.

Our reliable, cost-effective

API platform can be easily
customized to meet your
requirements, providing you with
better texting plus best-in-class
service and support.

Text local: 10DLC Long Code
Better known as 10DLC or long codes,

yesterday'’s local 10-digit phone numbers

are today’s application-to-person (A2P)
messaging powerhouses, providing “local
presence everywhere.”

+ Reach your customers where they
live: we can help you send millions of
messages to local numbers to power
local customer experiences with faster
delivery. 10DLC also allows call-backs.

+ Text and pictures? Audio and video?
Easy! Our numbers are SMS and MMS
enabled.

+ Reach everywhere using one of the

largest local footprints in the U.S. at 95%.

+ Need assistance registering your brand

and campaigns? Register directly in
the teli by Commio portal—we can
even hold your hand.
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Embed Messaging into
Applications and Services
Building high-capacity voice,
messaging, and fax functionality
into your application is just a few
short lines of code away.

Enable amazing, real-time
customer experiences with teli
Messaging APl and platform by
Commio.

Our award-winning, developer-
friendly APl was developed with
your application requirements in
mind and is the simplest, most
easy-to-use communications API
on the market—period.
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Better customer experiences start with Commio
LET US SHOW YOU HOW EASY IT IS TO GET STARTED
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